BO GIAO DUC VA PAOTAO  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HOC QUY NHON Poc lap - Tw do - Hanh phuc
Sb: 4053/ KH-DHQN Gia Lai, ngay 28 thing 10 ndm 2025
KE HOACH

Bio dam chit lwgng gido duc nim hoc 2025 - 2026

Cin cir Chinh sach bao dam chat luong gido duc cua Truong Pai hoc Quy Nhon ban
hanh kém theo Nghi quyét s6 11/NQ-HDT ngay 16/5/2022 ctia Hoi dong Trudng;

Can ctr Ké hoach chién luge phat trién Truong Pai hoc Quy Nhon giai doan 2025-
2030, tAm nhin dén nim 2045 ban hanh kém theo Nghi quyét s6 27/NQ-HDPT ngay
29/9/2025 cua Hoi ddng Trudng;

Can ctr K& hoach, nhiém vu trong tAm nam hoc 2025-2026 cua Truong Pai hoc Quy
Nhon ban hanh kém theo Nghi quyét s 28/NQ-HDT ngay 29/9/2025 cta Hoi dong
Truong.

Cin ctr K& hoach cai tién, nang cao chat lugng co so gido duc sau danh gia ngoai
chét lugng Truong Pai hoc Quy Nhon chu ky 2 ban hanh theo Ké hoach s6 2920/KH-
DHQN ngay 18/9/2023 cua Hiéu truong Truong Pai hoc Quy Nhon;

Can cir cac K& hoach cai tién chét lugng chuong trinh dao tao sau kiém dinh chét
lugng gido duc giai doan 2022-2025 cua Hi¢u truéng Truong Pai hoc Quy Nhon;

I. Muc dich, yéu cau

1. Muc dich

- Nham duy tri va phat trién cac diéu kién bao dam chat luong gido duc, cai tién va
nang cao chat luong gido duc ctia Nha truong dap Gng céac tiéu chuan chat luong ciia Bo
Gido duc va bao tao, Mang ludi céac truong dai hoc khu vuc BPong Nam A (AUN-QA) va
yéu cau cla cac bén lién quan;

- Lam co s& dé cac don vi trién khai, giam sat cac hoat dong cai tién chat lugng lién
tuc, dap trng cac nhi¢ém vu trong tdm va luu trix hd so minh chiing phuc vu cong tac quan
1y va kiém dinh chét luong gido duc;

- Phat trién van hoa chat lugng bén trong Nha trudng.

2. Yéu cau

- Phtt hop v6i bdi canh va diéu kién thyc tién ctia Nha trudng; dam béo tinh kha thi.

- N6i dung thyuc hién cu thé, do luong, danh giad dugc va c6 minh chung hoat dong.
IL. N§i dung ké hoach

Thoi ] . .z | Kétquady
. ] Pon vi Don vi phoi X
STT Noi dung gian thuc . ’ kién
. chu tri hop
hién
A. | Cong tac kiém dinh chét lwong gido duc
1. |- Tham gia phién hop tham | -Théng P.KT& |-K. Su pham | Cac Quyét dinh
dinh két qua danh gia chit| 11/2025 BDCL -LI§~ LLCT- | ¢ong nhan 10
lugng 10 CTPT trinh do dai Q‘&N V& CTPT trinh do
hoc cac nganh: SP Lich suw, SP - K. Toan — | dai hoc dat
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Thoi Pon vi Pon vi phoi Ket ql,lé dy
STT Noi dung gian thuc N : kién
A chu tri hop
hi¢n
Vit Iy, SP Dia 1y, SP Sinh TK chuan KPCL
hoc, SP Tin hoc, GDCT, Ludt, -K.KHTIN | 43 Bo GD&DT
. - Cac don vi
Toan ung dung, QLTN&MT, A
lién quan.
CNTP.
- T6 chtic cong nhan 10 | -Thang
CTDT trinh d6 dai hoc dat | 12/2025
chuan (néu co).

2 |- Trién khai ty danh gia | -Thang P.KT& |- K. Su|-Ké hoach trién
CTPT trinh do dai hoc (giai | 11/ 2025| BBCL |pham khai TBG;
doan 2021-2025) theo Thong | — - K. GDTH | - Cac ‘ QuyAét
tw 04/2025/TT-BGDDT déi | 06/2026. &MN ~ Jdinh thanh 13p

. . - K. Ngoai | Ho1 dong TDG,
vo1 12 nganh: SP Todn hoc, SP nei Ban Thu ky va
Hoa hoc, GDMN, GDTH, -K.GDTC | cac nhém
GDTC (Chu ky 2), SP Lich su - - K. KHXH | chuyén trach;
Dia Iy, SP KHTN, Ngon ngir & NV - Céac Béo céo
Trung quéc, Quan Iy gido duc, - K. KT& | TBG;

Ky thudt xdy dung, Cong nghé CN ) ’Vén Pén dén,%’

N i , R -K.KHTN |ky danh gia
Ky thudt Hoa hoc, Quan ly dat - Céc Phone. | neoai:

g, | ngoal;
dai (Chu ky 1). Trung tdm |- Cac vidn ban
- Ding ky danh gid ngoai c4c |- Thang thudc lién quan.
CTDT dai hoc. 6/ 2026 Truong

3 | - Hoan thanh cong tac tu danh | Thang P.KT& |-K.XKT&KT |- Cac Bédo céo
gia 03 CTDT trinh d6 dai hoc | 03/2026 BDCL - K. TCNH | TG CTDPT;
cac nganh: Ky thudt dién, Tai & QTKD - K& hoach khao
chinh Ngdn hang, Ké todn - K. KT& |sat chinh thuc
theo tiéu chudn AUN-QA. CN danh gia ngoai.

- Panh gia ngoai 03 CTDT | Thang - Cac Phong,
dai hoc cac nganh: Ky thuat | 06/2026. Trung tam
dién, Tai chinh Ngdn hang, thude
Ké todn theo tiéu chuan AUN- Truong.
QA.

B. Cai tién chat lwrong gido duc sau kiém dinh chat lwong CSGD va CTPT

4 | Xay dung béo cédo gitra chu ky | Thang P.KT& |Céac don vi|Bdo céo gilra
danh gia chat luong CSGD | 11- BDCL | thudc chu ky danh gia
(chu ky 2), gii cho Bo|12/2025 Truong chat luong
GD&DT, Trung tam CSGD (CK2).

KDbCLGD.
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Thoi Pon vi Pon vi phoi Ket ql,lé dy
STT Noi dung gian thuc N : kién
A chu tri hop
hi¢n

5 |- Lap Ké& hoach cai tién chat | Thang P.KT& |- K. Su|Cic Ké hoach
lwong CTDT trinh d6 dai hoc | 12/2025 —| BBCL | pham cai  tién chét
sau kiém dinh cia 10 nganh | 01/2026 - I? LLCT" luong  CTDT
dao tao trinh do dai hoc: SP oy V| winh do dai hoc
Lich sir, SP Vit Iy, SP Dia Iy, QK Toan _ | sau kiém dinh
SP Sinh hoc, SP Tin hoc, TK dugc phé duyét
GDCT, Ludat, Todan ung dung, -K. KHTN | va ban hanh.
QOLTN&MT, CNTP. - Cac Phong,

Trung tdm
thudc
7 7 7 Tm(‘yng 7

6 | - Bao cdo két qua cai tién chat | Thang P.KT& |- Cac khoa: | Bdo cdo két qua
luong CTPT sau 5 niam| 03 - BBCL | CNTT, cai tién chat
(2021-2025) theo cac Ké | 04/2026 KHXH&NYV | lugng CTDT sau
hoach cai tién chét luong , LLCT-Luat | 5 ndm (c6 minh
CTDT sau kiém dinh: & QLNN, | chimg kém
+ KH s6 1887/KH-DHQN Ngoai ngir. | theo).
ngay 25/6/2021 CTDT DH -Cac Phong,

Cong ngh¢ thong tin; Trung tam
+ KH s6 1891/KH-DHQN thude

ngay 25/6/2021 CTDT DH Truong.
Cong tac xa hoi;

+ KH s6 1894/KH-DHQN

ngay 25/6/2021 CTDT DH

Quan 1y Nha nudc;

+ KH sb 1894/KH-DHQN

ngay 25/6/2021 CTDT DH

Ngon ngit Anh.

7 | - Bao cdo két qua cai tién chat | Ngay -Céckhoa: |-P. KT& |- Bao cao két
luogng CTDT hang nam (niam | 15/12/2025| Sy pham, BDCL; qua cai tién chét
2025) theo cac Ké hoach cai KHTN, - Cac don vi| lugng nam 2025
tién chat luong CTDT sau TCNH&Q | lién quan. c6 minh ching
kiém dinh: TKD, kém theo (Tai
+ KH s6 4237/KH-DHQN KT&CN. miu  bdo céo:
ngay 30/10/2024 CTDPT bH BC_CTCL_CT
Su pham Ngit van; DT_HN tai:

+ KH sb 4239/KH-DHQN https://pktdbcl.q

ngay 30/10/2024 CTPT bH
Quan tri khach san;

nu.edu.vn/vi/van

-ban-bdcl/bieu-
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Thoi Pon vi Pon vi phoi Ket ql,lé dy
STT Noi dung gian thuc N : kién
A chu tri hop

hi¢n
+ KH sd 4240/KH-PHQN mau-bao-cao )
ngay 30/10/2024 CTPT PH - S6 liéu bao
Ky thuat BT-VT; cdo: Tinh tur
+ KH sd 4241/KH-PHQN ngay 15/12/2024
ngay 30/10/2024 CTDT bH dén ngay 14/12/
Nong hoc. 2025.

8 | - Chu trong thuc hién cac hoat | Nam hoc | - Cac Phong - Cac don vi luu
dong cai tién chat luong sau | 2025- | khoa: KT&BDCL | trit minh ching
kiém dinh (c6 minh chimg) | 026 KT&CN, cii tién dé phuc
theo k& hoach: Ngoai ngir vu bido cédo BO
+ KH s0 2242/KH-DHQN : ’ ' i
ngdy 30/6/2025 CTDT thac si Su  pham, GD&DT  trong
K thuat dién; KHTN, nam 2026
+ KH sd 2243/KH-PHQN TCNH&Q (15/12/2026).
ngay 30/6/2025 CTDT thac si TKD, Toan - S6 liéu bao
Ngon ngir Anh; &TK. céo: Tinh tur
+ KH s0 2244/KH-DHQN - Cac ngay 15/12/2025
ngay 30/6{2025 CTDT thac si Phong/ dén ngay 14/12/
Quan tr1 kinh doanh;

+ KH sb 2245/KH-DHQN Trung tam 2026.
ngay 30/6/2025 CTDT thac si thudc

Khoa hoc dfr liéu; Truong

+ KH s0 2246/KH-DHQN

ngay 30/6/2025 CTDBT bH

Quan tri dich vy DL&LH;

+ KH s0 2247/KH-DHQN

ngay 30/6/2025 CTDPT DH

SP Tiéng Anh.

C. | Hoan thi¢n h¢ thong bio dam chat lwgng bén trong (IQA)

o |Cap nhat Hoi dong BDCL va | Niam hoc | P.KT& | Céc don vi
cac To BDCL cac don vi 2025- BbCL

2026

10 | Xy dung, cap nhat h¢ thong | Nam hoc | P.KT& | Céc don vi
van ban, quy trinh, cong cu, | 2025- BDCL
huéng dan lién quan dén hé | 2026
thbng BBCL bén trong
Truong DPHOQN.

11 | Cép nhat va ,phé bién S6 tay | Nam hoc| P.KT& | Cac don vi
Bao dam chat lugng Truong | 2025- BDCL
DHQN 2026




Thoi

Két qua du

STT Noi dung gian thue Do;n V‘! Don vi phoi kién
A chu tri hop
hi¢n

1o |Rasodt, cap nhat quy dinh ldy | Nam hoc | P.KT& | Céc don vi
v kién phan hoi cua cac bén | 2025- BDCL
lién quan tai Truong PHQN | 2026
va cac phiéu khao sat.

3| Cap nhat h§ théng quan 1y | Nam hoc | P.KT& | Céc don vi
minh ching s6 cua Truong. 2025- BDCL
+ Van hanh phan mém Kiém | 2026
dinh chat luong trong tu danh
gia va danh gia ngoai.

14 | Nang cao nang lgc cong tac | Nam hoc | P.KT& | Cac don vi
BDCL cho d6éi ngli don wvi|2025- BDCL
chuyén trach, Hoi dong | 2026
BDCL, cac T6 BDCL (dao
tao, boi dudng, tap huan trong
va ngoai nudc vé cong tac bao
dam va KbCLGD).

D. | Khao sat y kién phén hdi ciia cic bén lién quan

15 | Thyc hién day du khdo sat ¥ | Nam hoc |- P. KT |Cac don vi | Ké hoach va béo
kién céac bén lién quan vé: | 2025- & BBCL lién quan. cao két qua khao
chat luong hoat dong giang | 2026 - Céc khoa sat.
day, vé chat luong CTDT toan -P. CTSV
khoa, vé chit lugng CSVC, & HTDN
hoat dong va dich vu ho tro. ..
theo Quy dinh 1dy ¥ kién phan
hoi cta cac bén lién quan tai
Truong Pai hoc Quy Nhon.

16 | Tang cudng lay y kién nha | Nam hoc | - Cac khoa; | Phong Pao | Ké hoach va béo
tuyén dung lao dong, cuu sinh | 2025- - P. CTSV | tao céo két qua khao
vién/hoc vien vé  CDR, | 2026 & HTDN sét.

CTDT, chit luong SVTN,
viéc lam. ..

E. | Cong khai cac diéu kién bao dam chat hrong va cic cong tac khac

17 | Xay dung va cong bd bao | Thang5- | P.KT& |- TT. S6 va|Bao céo thuong
cao thuong nién nam 2025 | 6/2026 BBCL HL nién nam 2025
theo Quy dinh cong khai céc Cac don vi | (sd liéu tinh dén
hoat dong cua  Truong lién quan. 31/12/2025)

Pai hoc Quy Nhon.




Thoi Pon vi Pon vi phoi Ket ql,lé dy
STT Noi dung gian thuc N : kién
’ A chu tri hop
hi¢n
18 | Tong hop va cong bd théng | Thang 5- P.KT& |- TT. S6 va | Théng tin cong
tin cong khai nam hoc 2026- | 6/2026 BDCL HL khai nam hoc
2027 theo Quy dinh cong Cac don vi|2026-2027 (dix
khai cac hoat dong cua lién quan. liéu tinh d&én
Truong Dai hoc Quy Nhon. thang 6/2026).
19 | Cap nhat, phd bién cac van | Thuong P.KT&
ban méi vé cong tac BDCL, | xuyén BBCL
cac thu tuc, quy trinh ctia B
GD&DT, cua Nha truong
trén trang thong tin dién
tor cua Phong KT& BDCL.
20 | - Bao cao B Giao duc va Pao | Nam hoc P.KT& | Cac don vi

tao vé cong tac bao dam va | 2025- BDBCL lién quan
kiém dinh chit lugng ctia Nha | 2026
truong.
- Cap nhat do liéu 1én hé
thdng phan mém Quan 1y va
KbCLGD cua B GD&DT.
- Tham gia diy du cac Hoi
nghi, HG1 thdo do B6 GD&DT
va Mang ludi AUN-QA to
chue.

II1. T6 chirc thye hién

1. Phong Khao thi va Bio dam chét lugng

- La dau méi trién khai va phdi hop véi cac don vi thyc hién Ké hoach BDCLGD niam
hoc 2025-2026.

- Tong hop, giam sat két qua thuc hién Ké hoach BDCLGD, ké hoach cai tién chat
lugng sau danh gia ngoai cap CSGD va CTDT trong ndm hoc 2025-2026; bdo cédo Hicu
truong, BO Gido duc va Pao tao, Trung tam KDCLGD theo quy dinh.

- Tong hop cac bo cio, thong tin minh chimg tir cac don vi, phuc vu cho cong tac
bdo dam va kiém dinh chat lugng gidao duc ctia Nha truong.

2. Cac don vi

- Can ctr Ké hoach BBCLGD niam hoc 2025-2026, xay dung ké hoach va to chirc
thuc hién cac hoat dong BDCLGD cua don vi trong ndm hoc 2025-2026, bao cao Nha
truong theo quy dinh (c6 minh chung kem theo).

- Thuong xuyén r§1 soat, cap nhat, luu trir cac van ban, ho so, tai liéu lién quan dén
hoat dong cua don vi d€ phuc vu cho cac dot danh gid ndi bd va danh gié ngoai; Cap nhat
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thong tin, van ban trén hé théng quan 1y minh chimg sb cua Trudng dé phuc vu cong tac
kiém dinh chat lugng CSGD/CTDT.

3. Phong Ké hoach — Tai chinh

Chuan bi kinh phi t6 chirc thyc hién cac hoat dong theo Ké hoach BDCLGD nim
hoc 2025-2026 ctuia Nha trudong va cac cong tac nhu muc 2 néu trén.

Nha trudng dé nghi cac Trudng don vi trién khai thuc hién ddy da Ké hoach nay./.

Noi nhén: KT. HIEU TRUONG
- Hiéu trudng (dé bao cio); :
- Phé Hiéu truong (dé phdi hop);
- Cac don vi;

- Luu: VT, KTBDCL.

—_—
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